®HD Gildi sem vi® vinum eftir

Technical Services

@ Oryggi

® Vid setjum oryggi starfsmanna okkar ofar 6llu, 6ryggi starfsmanna er okkar mikilveegasta mal. Vio erum yfirvegud
og eigum audvelt med ad skapa yfirsyn og tryggjum pannig rekstrardryggi vidskiptavina okkar. Vid hugsum
vandlega heildarmyndina ddur en vido framkveemum. Oryggi er fyrir alla starfsmenn og neer yfir likomlegt og
tilfinningalegt 6ryggi sem og upplysinga- og rekstraroryggi.

® Heidarleiki

® Vid berum virdingu hvert fyrir 60ru, vidskiptavinum okkar og pvi umhverfi sem vid storfum 1. Vid erum traustsins
verd, komum heidarlega fram og stondum vid pad sem vid segjum. Vid erum hreinskiptin og segjum hlutina eins og
beir eru, en erum jafnframt jdkveed og sanngjorn og komum fram vid folk eins og vid viljum ad pad sé komid fram
vid okkur. Vio stondum vord um gildin okkar og leidbeinum hvert 6oru pegar pess parf.

® Pjonustulund

@ Vid erum hjdlpsom og hlustum & parfir vidskiptavina, samstarfsfolks og samstarfsadila okkar. Vio setjum pjonustu
okkar vid vidskiptavini og hvert annad 1 dndvegi. Vid leitumst vid ad athenda virdi til vidskiptavina ¢ réttum stad, d
rettum tima, 1 rettum geedum og d réttum kostnadi. Framurskarandi pjonusta krefst lidsheildar sem vinnur saman
og er tilbuin ad hjdlpa hvert 6oru.

® Fagmennska

® Vid erum fagfolk ut 1 fingurgdma og med reynslu okkar og pekkingu tryggjum vid vidskiptavinum okkar bestu
lausnirnar. Vid midlum reynslu okkar til hvers annars og proum Heefni starfsmanna okkar sifellt til ad tryggja ad
fagmennska okkar sé 1 sérflokki. Geedi vinnu okkar skiptir okkur miklu mdli og vio leitumst vid ad gera hlutina rétt 1
fyrstu tilraun. Med stédugri umbdotamenningu hjdlpum vid hvert 66ru ad verda betri 1 ollum sem vid gerum



®HD Core values in our company

Technical Services

@ Safety

* We always put the safety of our employees first. We keep our composure and effortlessly maintain our
perspective at all times, thereby ensuring the operational safety of our customers. We look thoroughly at
the big picture before we act. Safety is our priority and encompasses the physical and emotional safety of
our employees as well as operational safety and informational security.

® Honesty

® We treat our colleagues, our customers, and the environment in which we operate in with respect. We are
trustworthy, treat others with honesty and deliver on promises. We are honest and say things as they are,
but we are also positive and reasonable and treat people how we want to be treated. We stay true to our
values and provide each other with guidance when necessary .

® Service attitude

® We are ready to help and listen to the needs of our customers, colleagues, and business partners. Our
service to customers and each other is our priority. We strive to deliver value to customers in the right
place, at the right time, in the right quality and at the right cost. Delivering excellent service requires
teamwork and W1ll1ngness to help each other.

® Professionalism

® We remain professional at all times and our experience and knowledge allows us to guarantee our
customers the best solution available. We share our experience with each other and constantly develop
our people's competence to ensure a high level of professionalism. We pride ourselves on the quality of our
work and strive to get things right the first time. We promote a culture of continuous improvement and
help each other do better together.
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